


A continuing series of interviews with the
people behind the “My Wesson” Program.

Kim Polvere, Personal Account Manager

My Wesson Profile

The smashing success of the “My Wesson”
program is largely due to the great care and
attention our Personal Account Managers pay
to our valued customers. In no other complete
home comfort program will you find 
company representatives as knowledgeable 
and as understanding as these outstanding 
P.A.M.s. More than just customer service
representatives, they will customize Wesson
Energy’s services to fit your unique needs. But
don’t take our word for it. Read what Personal
Account Manager Kim Polvere has to say.

“So, Kim, how’s the ‘My Wesson’ program
going?”
“We’re getting lots of good response even now
that the heating season is over in a few weeks.
The ‘My Wesson’ program works for everyone,
no matter what time of year.”

“What do you think is the best thing about
the ‘My Wesson’ program?”
“Definitely the affordability. The program
helps you maintain the style you’re used to.
And because our customers are on a level
payment  plan with interest, they always have
peace of mind when it comes to paying bills.

“It’s been a relatively warm winter. 
How  will that affect your customers?”
“Fortunately, most of the ‘My Wesson’
customers on our budget program will expect
a credit at the end of the heating season. Our
Electronic Funds Transfer customers will
receive a 6% interest rebate on any credit
balance, while our check or credit card
customers will earn a 4% interest rebate.”
(See left for details.)

“How has being a Personal Account
Manager changed your role?”

“The ‘My Wesson’ program makes my
relationship with my customers more
personalized. People will call me up with

questions. I've contacted them and visited their
homes to drop off paperwork. My customers
have even invited my son and me to come over
and trick-or-treat at their houses during
Halloween. The ‘My Wesson’ program really is
about neighbors serving neighbors.”

“The heating season will come to a close
shortly. Why is ‘My Wesson’ still a good
thing even when the warm weather
arrives?”
“Being a ‘My Wesson’customer helps you prepare
for the year ahead because you can continue to
make budget payments, schedule your pre-
season tune-up and rest assured that come fall
you will be guaranteed a ceiling price to protect
you from potentially fluctuating fuel costs.”

“Are your customers using their ‘My
Wesson’ Loyalty Rewards and Service
Agreement Rewards?”
“They’re starting to. They’ve been buying
propane gas log inserts as well as upgrading their
furnaces.They like the fact that as soon as they
joined the ‘My Wesson’program,they received an
instant $250 in total rewards.Plus,customers are
using their Referral Rewards by which they can

receive $50 in free fuel for each new customer
they refer to the ‘My Wesson’Program.”

“Is there anything you’d like to tell
Wesson Energy customers with service
plans who are not enrolled in the ‘My
Wesson’ program?”
“I’d say, ‘Try it! You can have monthly budget
payments and save money.’”

“What would you say to Wesson Energy’s
30-day customers who are not on
automatic delivery?”
“My advice is to look into whether ‘My Wesson’
is a good fit for you. Talk to us and see how we
can help you.We’ll certainly try our best!”

The ‘My Wesson’ program makes my
relationship with my customers more

personalized.
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ATTENTION:
Wesson Energy Customers Who
Are NOT on Automatic Delivery!
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If you are calling Wesson Energy for
heating oil deliveries every time you
need your tank refilled, here are 4
reasons why the “My Wesson”
program may be an especially
good “fit” for you:

1. Not only will you benefit from

Automatic Delivery, you also get
a “No Run-Out Promise” that
you will have an ample supply of
fuel as long as you are enrolled in
the “My Wesson”program.

2.“My Wesson” program

Automatic Delivery customers
receive a special “My Wesson
Ceiling Price” — the most
you’ll pay all heating season —
and a convenient Monthly
Payment Plan.

3. Electronic Funds Transfer

customers enrolled in the “My
Wesson”program get a 6%
Interest Rebate (calculated
monthly) on any credit balance;
credit card customers get a 4%
Interest Rebate (calculated
monthly).

4.“My Wesson”program customers

enjoy maximum comfort system
efficiency through the “My
Wesson Service Agreement”
— with an automatic $250 in
Service Agreement Rewards
to use toward equipment
upgrades or replacement. Plus,
Wesson Energy promises “My
Wesson”program customers a
service call response time of 3
hours or less! 

The “My Wesson”program has so
much going for it — so what are
you waiting for? Call our Personal
Account Manager, Kim Polvere (see
right) to sign up today!
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